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K qucJjay INpUOPUTETHBIX Ha-
YYHBIX I[MapaAuTM OTHOCHUTCA KOH-

(bJII/IKTOJIOFI/IH — HayKa, u3yvalo-
1rada IMpu4YnHbI, 0COOEHHOCTU W 3a-
KOHOMEPHOCTH BO3HWKHOBEHU,

pasBuUTHUS W (PYHKIIMOHUPOBAHUS
koHGmKTa. [Tog TOCIe/THUM TTOHU-
MaeTcs «HauboJjiee OCTPhIi cr1ocod
paspelieHnsi 3HAYMMbIX TPOTUBO-
peunii, BO3HUKAIONINX B IIpollecce
COIMAJIBHOTO B3aUMO/IeliCTBUA,
3aKJIOYAONUNCS B HPOTUBO-
neiicTBUM  cyOBEKTOB KOHMIMKTA
1 OOBIYHO CONMPOBOIKIATONUNCS He-
TaTUBHBIMU SMOIUSIMHU M YYyBCTBA-
MW, TTePeKUBAEMbIMU UMHU 110 OTHO-
HMIEHWIO JIPYT K JAPYTY» [AHIYTIOB,
[Tpomranos, 1997, c. 3]. dns cy6b-
eKTOB  KOH(JMUKTAa  XapaKTepHa
BpPakeOHOCTh, T.e. <«COIMaJbHAsI
yCTaHOBKA Ha KOH(MJIUKTHOE B3a-
UMOJIECTBUE, TOTOBHOCTh K KOH-
pavkTHOMY TOBeneHuto» [/lamsH,
2012, c. 17]. Kak mpaBuio, MesKJIn4-
HOCTHBINT KOH(MJINKT UMeeT KpaiiHe
HETaTUBHbIE TOCTE/CTBUS M €Tro
YYaCTHUKOB, MTOCKOJIBKY BbI3BIBAET
KpaifHe HeTaTUBHbIE SMOIUU, HEHA-
BUCTH M Bpaxkay. [ToaTomy mpobiie-
Ma TIpe/IOTBPAIeHUs U JIENHTEHCHU -
pukamuu KOHQJIUKTOB HAXOIUTCS
B IIEHTPe BHUMaHUI KOHMIUKTO-
Jgornu. JIMHTBUCTUYECKUI acIleKT
npepoTBpaIleHn s KOH(JIMKTA
MpeAIOIaraeT, B YaCTHOCTH, BbISIB-
JileHue cliekTpa BepOaJbHBIX Map-
KEpPOB-KOH(JINKTOTEHOB, KOTOpbIE
«SBJISAIOTCI OCHOBHOUM JABUXKYIIEH
CUJION, 3allycKamolleil MeXaHU3M
KOH(JIMKTHOTO JUCKypca B pabo-
yee coctosinues [benoyc, 2008,
c. 10]. K umcry takux KOH(DIUK-
TOTE€HOB MOXKET OTHOCHUTBHCSI H BO-
npoc, GYHKIMOHUPYIOINUN B paM-
KaX HEKOOIepaTUBHOTO IUCKYpCa,
OCHOBAHHOTO <«Ha KOH(POHTAIINH,
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JOMUHUPOBAHNU TOBOPSIIEr0, HApPYIIEHWH HOPM BeXJIuBocTH» [boesa-
Owmerneuko, 2015, c. 87].

OnHako KOHGIMKTOTEHHBIN TOTEHITHA BOIIPOCa €Ié He CIYKUIT 00b-
eKTOM CHeIUAIbHOTO UCCJAE0BAHUSI, YTO U O0OYCJOBIMBAET aKTyaabHOCTh
fMaHHoi paboThl. EE 11es1b COCTOUT B OMUCAHUK THIIOB BOIIPOCOB, BHICTYTIA-
IOIMX B KAYECTBE PETYJISITUBOB-<UCKP» U PETYISATUBOB-<IIaMsI» (TEPMUHBI
H. A. Besnoyc [benoyc, 2008, c. 20]) B KOH(DAUKTHOM JAUCKYpPCE, T.€. BBICTY-
HAIONUX CTAPTOBOHM TOYKOI KOH(IMKTA NN €r0 KaTaJn3aTropa.

ToBopsi 0 KOH(MJIMKTOrEHHOM TIOTEHIIMATE BOIPOCA, HEOOXOINMO,
Ha HaIll B3IJISI]L, TIPEK/IE BCETO OTMETHUTD, YTO BOIIPOC € O3UITUI ITPAarMaJnHT-
BUCTHKH TIPEJICTABJIsIET cOO0I peueBOil aKT, KOTOPBIN, KaK U JIF0OOH APyroii
pEYEeBONl aKT, MOXKeT OBITh KaK MPSIMbIM, TaK U KOCBEHHbBIM. [lesib mpsiMoro
peuyeBoro akTa BOIPOCA 3aKJII0YAETCS B 3aMIOJHEHUH JIAKYHbBI B 3HAHUSX TO-
Bopsiiiero. [Tocennuit mobyskaaer agpecata cooOMUTh HEOOXOMMMYIO HH-
dopmanuio. O1HaKO OYEeHb YAaCTO BONPOCUTENIBHOE 110 (hopMe TIPEJIOKeHne
uMeeT COBEPIIEHHO MHBIE 11eJIH, T.e. BBICTyTIaeT B KauecTBe KOCBEHHOTO pe-
YeBOTO aKTa, «IIPU COBEPUIEHUU KOTOPOTO €r0 WJIOKYTHBHBIN THUIl HE CO-
BIIA/IA€T C JIeHICTBUTETHHBIM KOMMYHUKATUBHBIM HaMEPEHUEM FOBOPSIIET0>
[MatBeeBa, Jlener, IlerpoBa, 2013, c. 2014].

[Ipamoii Bomrpoc MOKET SABUThCS KOH(DJIUKTOTEHOM, €CJIN OH 3a/[a€TCs
B HEYMECTHOW CHTyal[y Win Tpybo HapyIiaeT 30HY JUYHONW aBTOHOMUUN
azpecara, 4To 0COOEHHO OGOJIE3HEHHO BOCITPUHUMAETCSI B JMCTAHTHOM aH-
TJIOCAKCOHCKO# JIMHTBOKYJIBTYpPE, B KOTOPOH IPAaBO 4YeJOoBeKa Ha JIMYHOE
IPOCTPAHCTBO (privacy), Ky/Ja ITOCTOPOHHUM BXOJl BOCIIPEIIEH, SIBISIETCS
BKHENNIE KOMMYHUKATUBHOU 1leHHOCThIo [/[skmoeBa, 2014, c. 42 — 43].
Bormpocs! o JimdHOI JKU3HM, BO3pACTe, pa3Mepe M0X0/1a, IIaHax Ha OyyIiee
1 110/100HbIE MOTYT BBI3BATh arPeCCHIO aJ[pecara, eCJid OH He XOUYeT OTJIaliaTh
cooTBeTcTBYMOILYI0 nHGopMaruio. Hampuwmep:

(1) ‘Do you love him?’

The smile died of her lips.

‘He’s my husband’.

‘That doesn’t answer my question!’

‘That was a question you had no right to ask’ (W. Smith).

Borpoc Bo3/i00/IeHHOTO 0 €€ 4YBCTBAaX K MYKY BOCIIPHHUMAETCS SKEH-
MIMHOHM KaK HeIOIyCTHMOE BMENIATeIbCTBO B 30HY €€ JINYHON aBTOHOMUM,
Ha 4TO OHA JIOCTATOYHO PE3KO YKa3bIBAET MY KUMHE.

[Too6HOTO oA BOMPOCHI, KOTOPbIE MOSKHO OTIPEIETUTh KaKk OecTaKT-
HbIe, MOTYT BbI3BATh €IIé HoJiee rpyOyio peakiuio:

(2) ‘Have you been wearing that dress all day?’

‘What business is it of yours?’(A. Scott).

(3) ‘I saw pictures of yachts on the table. Are you planning to buy one?’

“That’s none of your business’ (S. Sheldon).

KoH(bIMKTOreHHBIM TTOTEHIIHATOM 00JIaaeT U BOIIPOC-HAMEK, TPOU3-
HOCSI KOTOPBII TOBOPSIIIUI OTYETIMBO HAMEKAET ajipecary, 4To eMy U3BeCT-
HBI 0 HEM OTIpe/IeIEHHbIE CBE/IEHUST, KOTOPBIE a/[pecaT TIATeIbHO CKPBIBAET.
[Tomo6HbIe BOIPOCHI TUITMYHBI JUIs TIOJIUIEHCKUX U CJIeloBaTeiell Mo OTHO-
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IEHUIO K MOJI03PEBAEMBIM W MOTYT BbBI3BATh IICUXOJOTUYECKHIT MOK y I0-
caenuux. Peakimeit MOKeT cTaTh Kak MpU3HAHKE, TaK U YKJIOHEHWE OT OT-
BeTa WJIHM arpeccust, TUINYHbIe Wit KoHbIMKTa. Tak, B ceyioneM npuMepe
MOJTATECKUT 06paIaeTcs ¢ Ka3aaoch Obl HEBUHHBIM BOTIPOCOM K CaJIOBHU-
Ky, Ha CaMOM JieJie OTYETINBO HaMeKasi eMy O CBOell MH(MDOPMUPOBAHHOCTH
0 TOM, YTO OCHOBHOIT I0XO/T CA[OBHUKA — PACTTPOCTPaHEHNE HAPKOTHKOB:

(4) The chief of the police leaned back in his chair. ‘So how come you are
a gardener?’

T happen to love nature.”’

‘What else do you happen to love?’

I don’t understand’ (W. Smith).

[Tpsimoii peyeBoii akT Bompoca elé B 6oJIbIeil Mepe CriocoOCTBYET pas-
JKUTAHUIO KOH(IIUKTA, €CIIM B €T0 COCTaB BXOAUT rpybast u aaxe oOCIeHHAsT
PEIUINKa, IEeMOHCTPUPYIONIast HeyBakeHue K cobecennnky. Kak mpasuiio, 31o
CJIOBA, COMPOBOJKIAEMBIE B CJIOBAPSIX TIOMETaMK «OpaHHOE», «He0[00peHe,
<IIPE3PUTENTHHOE>, « yHUUMKHUTENbHOE> U T.1. Hampumep:

(5) ‘Where the fuck were you?’

‘What difference does it make?’ (D. Steel).

(6) ‘What the hell are you doing here?’

It’s none of your business!'(S. Sheldon).

Bo Bcex mpuBeIEHHBIX TPUMEPAX MTPSIMOiT PEYEBOI aKT BOIIPOCA CITYKUT
TOJIYKOM K HA4asy WJIM MPOAOJIKEHHIO MO0 STUKETHOTO KOHMIINKTA, eCin
OH He COOTBETCTBYET HOPMaM BEKJIHBOCTHU OIPEAETEHHOM KYJIBTYPBI, 100
uHGOPMAIIMOHHOTO KOH(MJINKTA, TPU KOTOPOM <OJIUH W3 KOMMYHUKAHTOB
XOYeT MOJIYYUTh MPABAUBYIO0 UH(MOPMAINIO, @ BTOPOH YKJIOHSIETCSI OT OTBe-
Ta, OTBEYAET HE 110 CYIIECTBY WJIH JIKET, BHI3bIBASI HEOBOJIBCTBO WU I'HEB
nepBoro» [angn, 2012, c. 87]. B pamkax fanHOT0 KOH(MJIUKTA aJpecar Mpu-
Geraet K CTpaTerny KOMMYHUKATHBHOTO caboTaska, MTHOPUPYSI COEPIKAHUE
[PE/IIIECTBYIONIEN PEIVINKKA U BCTYTIAsI B TPOTUBOJIENCTBUE C TIEPBBIM KOM-
MYHHKAHTOM.

Opnnaxko emé 6oJiee IUPOK CIEKTP KOCBEHHBIX PEYEBBIX aKTOB-KOH-
(IIMKTOTEHOB, UMEIOTIIX Pa3HOOOpasHble NIIOKYTUBHBIE TeJIi. B aTOM ciy-
Yae BOMPOCHI He MPETTOJIAraloT OTBETA, a SIBJISIIOTCS CPEICTBOM 0(hOPMITEHST
CJIEIYIOTIIX TUIIOB PEYEBBIX aKTOB:

- mOOY:KIeHHs], OTHOCSIIErocsi K JUKoymemystionumM aktam (face-
threatening acts), Hanocstuum yiep6 iy [Brown, Levinson, 1987] u BbI-
3BIBAIOIINM ITPOTECT CO CTOPOHBI ajipecata. Bormpoc B HEKOOTIepaTHBHOM [IHC-
Kypce MOKET coiepKaTh rpyboe mobyk/ieHne-HaMEK, HECMOTPSI Ha KOCBEH-
HOCTB (hOPMBI BbIpaskenust moOyskaenust. Hampumep:

(7) ‘Do you know, where the dooris?’ (W. Smith).

(8) You know your way, don’t you? ’ (Ed. Mc Bain).

B IaHHBIX TPUMEPAX TOBOPSIIINE HEBYCMBICJIEHHO YKA3bIBAIOT a/[peca-
TaM Ha JIBEPb, TIOOY’K/1asi NX HEMEeJIEHHO TIOKMHYTh I0M. [To106HbIE pedeBbie
AKTbI YPE3BBIYAITHO HEBEKIIMBBI M BHIPAXKAIOT HEYBAKEHIE K COOECETHUKY.

VX KOH(MDINKTOTEHHDIH TOTEHIMAT BO3PACTAET, €CJIM K 3HAYEHUIO 110-
OysKeHrst TPUOABJISIETCST TPArMATUYECKUiT OTTEHOK YIPO3BI, T.€. UMEET Me-
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CTO CMHKPETUYHBIM KOCBEHHBIN peueBOl akT. Tak, B ciemyolieM puMepe
OTel-MUJLTHAPED, TPUBBIKIIUI K OECIIPEKOCTOBHOMY MOAYUHEHUIO, C T10-
MOII[BIO TI0[0OHOTO BOTIPOCA TIHITAETCS 3aCTABUTD CBOIO [I0Ub-MO/Ie/Ibepa Ha-
JIETh Ha BEYEPUHKY IJIaThe, KOTOPOE OHA CIEIMATbHO U3TOTOBMJIA Kpaiite
TJI0XO0 ISl OYePeTHOI JTIOOOBHUIIBI OTIA:

(9) ‘By the way, my girlfriend can’t make it Saturday, so you’re going to be
my date and you’re going to wear that dress.’

‘Nol’

And then the terrible phrase: ‘You don’t want to disappoint me, do you?’

And she had gone, not daring to change the dress (S. Sheldon).

Jloub MOAYMHSIETCS BOJIE OTI[A, YTO He YCTPaHsIeT KOHMINKTA, KOTOPbIi
U3 OTKPBITOTO MEPEXOUT B JIATEHTHBI, HE CTAHOBSICH OT ITOTO MeHee HoJre3-
HEHHBIM JUIS €T0 JKEPTBbBI, KOTOPAsT UCIIBITHIBAET THEB M OOUILY.

PeskuM o0y KIeHeM B HEKOOTIEPATHBHOM JIMCKYPCE MOTYT CIIYKUTh
9ITUTITHYECKUE BOIIPOCUTENbHBIE TIpeioxkenus Tumna Yes? Well?, npousmo-
CHUMBbIE C COOTBETCTBYIONIEH 3HaUMMON (hoHanmen. Tak, B ciemytoniem mnpu-
Mepe Tepoil XOUEeT YCJIBIMATh 00bSICHEHUST MO TIOBO/LY CJIOKUBINENCST CUTYa-
VI OT CBOEN POACTBEHHUIIBI U TIOOYKIAET €€ aTh MX ¢ TIOMOIIBIO BOITPOCa
YKa3aHHOTO THTIA:

(10) I knew you helped, yes, he agreed, but not to this extent or at this
hour!

He chewed his lip, looking across at Melanie. ‘Well?’ he said accusingly
(A. Mather);

- o0BUHeHUs1, ynpéKa. 1oy mocIeHuM TTOHIUMAETCsT HeY/I0BOJILCTBHE,
Heo100peHue ni OOBUHEHHE, BBICKA3aHHOE KOMY-TO. [OBOPSIIHIT TPH 3TOM
peajin3yer TaKTHKY MOPAJIBLHOTO MOJIaBJIeHust ommonenTa. Harmpumep:

(11) ‘Can’t you see you scared her?’ (W. Smith);

(12) His father stood in the doorway furious. ‘Who told you you could sit
behind the desk?

Yacto 3HaueHue yrpéka mepeiaértesi pUTOPUYECKUMHU BOTIPOCAMHE € MO-
MaJbHBIM riiarosioM dare. Harpumep:

(13) ‘How dared you come here?’ (D. Steel).

JlaHHBII BOIIPOC-YIPEK 00paIéH Tepoio, TPUIIEANIEMY B JOM IPYTroro
repost 6e3 pasperirernsi. [oBopsAIUi rIyOOKO BO3MYIIEH TaKOW OeCcTaKTHO-
CTBIO.

(14) ‘How dare you speak to me like this?’ gasped Mrs. Mannering
JSuriously (A. Mather).

C 1OMOIIBI0 PUTOPUUYECKOTO BOTIPOCA MUCCUC MaHHEPUHT yIIpeKaeT
CBOIO TJIEMSIHHUILY 32 JOIYIIEHHYIO €10 J€P30CTh, YTO MPOBOIMPYET AATb-
Helilee pa3BuTHe KOH(DIUKTA.

Bornpochi-ypéku MOryT HAUMHATHCST U ¢ YCTOWYMBOTO codetanust How
on earth, NeMOHCTPUPYIONIETO BHICOKYIO CTEIEHb HETOJIOBAHMUSI TOBOPSIIIETO,
arpecCUBHBII HACTPON KOTOPOTO Hepeaaércst aapecary. Harmpumep:

(15) ‘How on earth have you decided to do something like that?’ (D. Steel).

Yipéku MOryT ObITH BBIPA’KEHBI U € TOMOIIBIO BEXKIUBBIX 110 (hopMeE BO-
IPOCOB, HauMHaIOIUXCsE ¢ couetanuii Would you mind v Wouldn’t it be an
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idea, uTo He /esaeT MX MeHee HETPUSITHBIMU JUISL aJipecara, T. €. He CHUKAET
uX KOHGIMKTOTeHHOTO TToTeHnnaia. Hampuvep:

(16) “Would you mind not using my toothpaste?’ (M. Ockenden) (=You
might have bought your own toothpaste).

(17) “Wouldn’t it be an idea to buy your own soap?’ (M. Ockenden)
(=You might have bought your own toothpaste).

Komeuno, He UCKIIOUEHO, YTO 32 YIIPEKOM MOCTIEAYET WU3BUHEHME, HO,
KaK [IPABUJIO, YIIPEK 33/1€BAET CAMOJIOONE U BBI3IBAET HETATUBHYIO PEAKIINIO
ajipecara, 4To Be/IET K KOH(DJIUKTY;

- yrpo3bl. /lamHble pedeBble aKThI, TAKKE PeATU3YIONIe TAKTUKY MO-
PAJIBHOTO TIO/IABJIEHHSI OTIMOHEHTA, 3aKOHOMEPHO BEAYT K KOH(MIUKTY, 1O-
CKOJIbKY aJ[pecaT BBIHY’K/IEH 3aluiiarh cedst 1 cBou nHTepechl. Tak, B cie-
JYIOIIIEM TIPHMEPE TePOTi, N3BECTHBIN JPAMATyPT, BOJIEH CJIydast HEOKUIAHHO
OKa3aBIIMICS B POJIU OMEKYHA JOCTATOYHO B3POCJION JIEBYIIKHU, TPUMEHSIET
yrpo3y 1o OTHOIIEHUIO K CBOEH I0HO¥ MOZOMEYHOI, BHI3BIBAIOIILYIO COIIPO-
TUBJICHUE U YIIPEKU C €€ CTOPOHDL:

(18) ‘Do you want me to punish you?’

«What possible punishment can you of fer now? You’ve done everything it’s
in your power to do. You could confiscate my new clothes, of course, or forbid
me to leave the house, but —’

«Stop it!” (A. Mather).

PeueBbie akThl TOOYKAeHUsT, OOBUHEHUsI, YIIPEKA, YTPO3bI, NMEIOIINE
(dbopMy BoIpoca, pPeasm3yioT PEeYeByI0 CTPATETHIO BePOATbHOTO HACHIIH,
HAMPABJIEHHYIO HAa TO, YTOOBI MPUHYANUTH ajipecata COBEPIIUTD eHCTBUSI
IIPOTHUB €T0 BOJIN;

- HEraTUBHOM OIIEHKH BILTIOTDH 10 OcKopOieHus: cobecennnka. [1omo6-
Hble PeuYeBble aKThl PEATU3YIOT CTPATETHIO TUCKPEIUTANUN COOECeTHIKA,
«HAIPABJIEHHYIO Ha CHIKEHME TIOJIOKUTETBHOTO 06pa3a ajipecara Wil Tpe-
THETO JIUIA YE€PE3 €ro MPSIMYI0 WM KOCBEHHYIO OTPUIATENbHYIO OIIEHKY»
[dangn, 2012, 74]. Hanpumep:

(19) T'm buying this house.’

‘Are you nuts? Have you gone insane?’(D. Steel).

(20) ‘Barbie? Why did you order this test? For the love of god, are you a
real doctor or a doctor like doctor pepper is a doctor?’(B. Lawrence).

(21) Tve bought a new mansion. Do you think it is a good idea?

‘What were you smoking when you decided to do it?’ (S. Sheldon).

HeraruBHasi OlleHKa MOKET COIEPKATHCS U B BOIPOCE, a[PECOBAHHOM
He HEMOCPEICTBEHHO OOBEKTY OIEHKH, a TPETheMY JIUILY, Y4aCTBYIOIIEMY
B pasroBope. Takue oO0UHbIE PeYeBbIE AKTDI «SIBJISIFOTCSI MOTITHBIM 1 3hek-
THB- HBIM CPEJICTBOM PEYEBOTO BO3/EHCTBIS Ha TOGOYHOTO ajipecaras | Boe-
Ba-Owmesteuko, Haymenxko, 2016, c. 117].

[Tomo6HY0 KOCBEHHYIO OIleHKY Mbl HabmonaeM B ribece B. IToy «ITur-
MaJIHOH», T€POil KOTOPOIi, Tipoceccop XUTTHHC, 3a1aéT BOTIPOCHI, COIEPKa-
(e HETATUBHYIO OIEHKY I[BETOYHUIIBI IJIM3bI, OJKOBHUKY [IUKKepHHTY.
XoTst perinKu He 0OpalleHbl HETIOCPEACTBEHHO K JJIH3e, OHM eCTECTBEHHO
BBI3BIBAIOT IPOTECT ¢ €€ cTopoHbl. Hampumep:
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(22) HIGGINS. Pickering: shall we ask this baggage to sit down or shall
we throw her out of the window?

THE FLOWER GIRL [running away in terror to the piano, where she turns
at bay | Ah—ah—ah—ow—ow—ow—o00! [Wounded and whimpering| I won’t be
called a baggage when I've offered to pay like any lady (B. Shaw).

B 110106HBIX CITy4asix, KOT/Ia BOIIPOC COAEPKUT OCKOPOIEHYISI, PeUb UIET
0 pea3anui HHBEKTHBHOM CTPaTeruH.

KonbauKTOreHHbIM TTIOTEHIINATIOM 00JI/IAI0T HE TOJbKO PEITMKI-CTH-
MYJIbI, TPOBOIUPYIONIIE KOH(INUKT, HO U OTBETHbIE PETLIMKI-PEAKIIH, HMe-
ongie GopMy BONPOCa M Pean3yIonine CIeyIoIHe HITOKY THBHbIE LeIH:

- YOPEKA, LIeIbI0 KOTOPOTO SBJIACTCS MOPAILHOE HO/AB/ICHHE ONTIOHCH-
Ta U KOTOPBIil peasn3yer cTpaTernio BepdbasibHOro Hacuiust. Tak, B creayto-
I1[eM IPUMepE € TOMOIIIBIO BOIIPOCA MOIOTIEYHAST YIIPEKAET CBOETO OTIEKYHA 32
TO, YTO OH OCTABJISIET €€ CO CBOMMU POJICTBEHHUKAMMU, UYKUMU €l JTIO/IbMH,
B IOMECTHE B JIEPEBHE, & CaM BO3BPAIIAETCSI B TOPO/I:

(23) You heard what I said, Dominie. I want you to stay here — at Grey
Witches.’

‘But why? ’ Dominie felt indignant. ‘You were the only one who insisted
I remained here with you... Was that your intention all along? To bring me
here and abandon me?’ (A. Mather).

Kondaukr pasBopaunBaeTcs, TePOUHST IPOJIOJIKAET BHICKA3bIBATH
YIPEKU OTIEKYHY, TPOBOIMPYIOIIIE OTBETHDIE YITPEKI:

(24) ‘How kind! Dominie’s eyes flashed. How patronizing!’

‘Oh, what’s got into you, Dominie?’ He exclaimed. ‘What do you want
me to say?’ (A. Mather);

- HETIOBUHOBEHHS, CJIE/[YIONIETO 32 OOy KIeHHEM, KOTOPOE 3aTParuBaeT
uHTepechl 06bekTa modysKaeHus. Tak, B CIeayoIeM IpIMepe MOoomeyHast
C TIOMOII[HIO BOIIPOCA, MTPOU3HECEHHOTO HEBEKIUBBIM TOHOM, BhIPAsKAeT He-
JKeJIaHUe Pa3roBapuBaTh ¢ OMEKYHOM, YTO BBI3BIBAET €TI0 THEB U TIOPOIK/IAET
koHpukT. Hanpumep:

(25) ‘T want to talk to you.’

Dominie sighed. ‘Can’t it wait?’ she asked rudely.

‘No, damn you, it can’t’, he replied angrily (A. Mather).

HermoBrHOBEHNE MOKET BBIPAsKATHCS ¢ TIOMOIIIBIO TIEPECTTPOCOB U (hpa-
3€0JIOTU3UPOAHHBIX BOIIPpocoB. Hampumep:

(26) You should stop it at once!”’

‘Stop? What on earth for? (W. Smith);

- HEMOBHHOBEHHSI ¢ OTTEHKOM HACMEINKH, M3AEBKU. [OBOpAIIUI He
TOJIBKO BBIPAKAET HeXKeJaHue 4To-aubo /1eJ1aTh, HO U CTPEMUTCS] HAHECTH
yiepb cyObekTy o0y KIeHUs, TUCKPEIUTUPOBATD €10, KaK 3TO IMEET MECTO
B CJIEJIYIOIIEM TIPUMEPE, B KOTOPOM TepPOil He JKeJIaeT MOAYMHSITHCS TpeboBa-
HUSIM CBOEH IPask[IaHCKOI JKEeHbI 0 COOJIIOICHUN TIPUIMYUI B OOIIEHUH ¢ €€
3aKa3uMKaAMI:

(27)T am just asking you to be polite with my clients, look decent and be
discreet. You can wait to have a drink till they leave...’



H b, boepa-Omerreuro 73

‘Who do you think you are? he shouted at her. ‘You are not my mother. [
can do anything I want’ (D. Steel);

- YKJIOHEHHS OT OTBETa, SIBJISAIONIEr0Cs PAa3HOBUIHOCTHIO HETIOBUHOBE-
HUSI U BELyIIero K nH(popMarmoHHOMY KOHMIUKTY. OOBIYHO TaKue peueBbie
aKTHI XapPaKTEPU3YIOTCST KaK OTBET BOIIPOCOM Ha BOIIPOC U PACCMATPUBAIOTCS
KaK KoorepaTuBHbIil mposai [ Bosbd, 1985, c. 170]. C nomoribio mogoOHbIx
BOITPOCOB YKJIOHSIETCST OT OTBETOB TOJIUIEHCKOTO CAJIOBHUK, YITOMUHABIITHA-
cs B IpUMePE 4.

(28) ‘How long have you been gardening?”’

‘Have any of my customers been complaining? ’

Just answer my question.’

‘Maybe you have a little money on the side?’

‘What do you...?’

‘Theres a lot of Italians here. Do you ever do them some little favours?’

‘What kind of favors?’ (S. Sheldon);

- MpephIBaHMsT KOHTAKTa. A/[pecaT He TPOCTO YKJIOHSETCS OT OTBETa,
a HKCIIMIIUTHO MOKa3bIBaeT CBOE HEKeJaHWe OTBevaTh Ha BOMpoc. 110106-
HbIE PeYeBbIE aKTHI OOBIYHO CJIEAYIOT 32 HEITPUSTHBIME I aJjpecaTa BOIpo-
camu i o0y aenusimu. Harpumep:

(29) Why did you invite her ag’ain?”’

‘What difference does it make? > (W. Smith).

PeueBble aKThl HEMIOBUHOBEHUS, YKIOHEHMSI OT OTBETA, IPEPBHIBAHUS
KOHTaKTa, uMeroIne (GopMy BOIIPOCa, PEATU3YIOT CTPATErni0 KOMMYHUKA-
TUBHOTO cab0TaXa;

- HETATHBHOM OIEHKH. JTY I[eJIb YACTO PEAU3YIOT BOIPOCHI- EPECIIPO-
ChI, coZieprKallie UMIUTUIIUTHOE OTPHUITaHUe TO3UTUBHOI OIIEHKH, COlepKa-
nieiicss B MCXOJHOM peninke. /[anHble BOIPOCHI y4yacTBYIOT B peasiu3alluu
crpareruu guckpeautaii. Hampumep:

(30) ‘I got a good mind to eighty six — A good mind? You?’ (R. Thomas).

B MCXOMHOMW PEIIMKE COAEPKUTCS MOJOKUTEIbHAs CAMOOIIEHKA: TePOil
yBepeH, uTo 06JIaaeT Xopolieil s CBOEro Bo3pacTta maMsThio. Permku-
PeaKInH, TPeICTaBICHHbIE HJITMIITHYECKUME TIPE/JIOKEHUSIME, OITPOBEpra-
0T 9Ty CaMOOIIeHKY. VIX aBTOp, /es1ast JIOTHYEeCKOe yaapeHue Ha CJIoBe mind,
B MPOHUYECKOIT (hOpMe OTPHUIIaeT He TOJBKO HAMYUE y TIOKUIIOTO YeT0BEKa
XOpOIIIeil TaMsITH, HO U CITIOCOOHOCTH BOOOIIE XOTb YTO-TO 3alIOMHHUTb.

Kak ciieqyer us U3I0KeHHOTO BbIle, KOHPIUKTOTeHHBIM TTOTEHIU-
aJioM 06J1aIaloT BCe KOMMYHUKATHBHBIE THIIBI BOIMPOCOB aHTJIMIICKOTO
S3bIKa, BBICTYTIAION[NE KAaK B KAYECTBE PEILIMK-CTUMYJIOB, TaK ¥ PEILINK-
peakiuii. Bce oHU ydyacTBYIOT B paMKaX HEKOONEPATHBHOTO AUCKYpCa
B peajn3allii PeuyeBOi MaKpOCTPATEruu aHTUBEKJINBOCTH, TIPE/IIIOJIa-
rafolieil HapyluieHrue HOPM 3TUKETa, BhIpAaKEHUE HEYBaKEHUS M0 OTHO-
IEHUI0 K COOECETHUKY, CTPEMJIEHUE TOYMHUTH €r0 WHTEPEChl CBOUM,
obumerh i 0ckopoOUTh. COCTABIAONMIMMEI 9TON CTPATETMU BBICTYHAIOT
6oJiee YacTHbIe cTpaTerwu: BepbaJbHOTO HacWIUs (pedyeBbie aKThl T10-
OysKIeHus, yrposbl, HaMéKa, yIpEéKa), KOMMYHUKATUBHOTO caboTaxa
(pedeBble aKThl HEMOBUHOBEHWS, YKJIOHEHWS OT OTBETa, HpPepbIBAHUS
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KOHTaKTa), IUCKPEANUTAIUU OTIOHEHTa, a TaKKe WHBEKTUBHAS cTpaTe-
rusi (peuyeBOU aKT OIeHKN). 3HAHWE TUIIOB BOIIPOCOB-KOH(MINKTOTEHOB
U UX WIJTOKYTUBHBIX IeJiell co3/aéT 6asy s U3y4eHUs TUIIOB PEYEeBbIX
aKTOB, KOTOPbIE MOJIKHBI MTOCTE0BATH 32 BOMIPOCAMM-KOH(PJIMKTOTeHa-
MU I HEWTpaJu3aly UX KOH(MIUKTOTEHHOTO MOTEHIMAala U, TAaKUM
00pasoM, BBIXOAUT B OoJiee MHUPOKYIO MPOBIEMAaTHKY MOIEJTHMPOBAHUS
KOH(JIUKTHOTO B3aUMOJIEHCTBUS.
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Natalya B. Boeva-Omelechko (Rostov-on-Don, Russian Federation)

Conflictogenic Potential of the Interrogative Speech Act

The article is topical due to the interest of conflictology to the problem
of conflict prevention and de-intensification. The linguistic aspect of this
problem presupposes, in particular, identification of the range of verbal
conflict stimulants. The latter include questions, functioning in uncooperative
discourse based on confrontation, dominance of the speaker over the addressee,
breaking norms of politeness. Such questions realize a speech macro-strategy
of impoliteness. However the conflictogenic potential of a question was
not an object of the special investigation. The article claims that both
direct and indirect interrogative speech acts can stimulate the beginning
and development of the conflict. Direct interrogative speech acts perform
these functions if they do not correspond to the norms of politeness and
intrude somebody’s privacy, stimulating the strategy of communicative
sabotage. Indirect interrogative speech acts in uncooperative discourse
have numerous illocutionary forces and realize speech strategies of verbal
aggression, communicative sabotage, discreditation of the opponent and
invective strategy. Both questions-stimuli and questions-reactions can serve
the means of the realization of the strategies in question. The article reveals
speech acts, having a form of a question and corresponding to each of these
strategies. It lays the foundation for the investigation of speech acts which
ought to follow impolite questions in order to neutralize their conflictogenic
potential.

Key words: qguestion, conflict, uncooperative discourse, speech strategy,
interrogative speech act, impoliteness.
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